PRAISE

Self Leadership helps me to be
proactive and practice what I've

learned in my day-to-day tasks.
—Sales Executive, Pharmaceutical

The SLII® program is great, | will get my

colleagues to attend as well. Good.
—Internal Security Head, Hospitality

SLII® enables me to be aware of my
leadership style and strengthen

team collaboration.
—~Corporate Planning Head,
Information Technology

I commit to applying the knowledge of

how to be a flexible leader.
—Risk Management Manager, Retail

MEET OUR EXPERTS
Woo Man Loong

Woo Man Loong is a Consulting Partner for Blanchard Malaysia. He is qualified
to deliver Blanchard® core training programs, including The SLII Experience™,
First-time Manager™, Self Leadership, Legendary Service®, Coaching Essentials®,
and Building Trust. His supportive and amiable approach to training stimulates
engagement with his class participants, and their energetic involvement in his
sessions leads to better learning outcomes. Woo values the long-lasting impact
he creates by touching the minds and hearts of his learners, and this in turn
influences them to effect lasting changes in their behaviors.

He began his training career in 1991, and trains in English and in Mandarin. He
specializes in enhancing individual performance through personal development
training, improving sales skills, developing leadership competencies,

and coaching.

Woo holds a Bachelor of Science degree in Human Development from UPM,
Malaysia. His passion for training adds value and uplifts people to perform at
their best, helping both new and seasoned professionals achieve their goals.
He is a certified coach and mentor, certified financial planner, and chartered
insurance agency manager.

Prior to joining Blanchard, Woo served as assistant vice president of the training
& development division in an insurance company. When assigned the mission
of ensuring that the company’s personnel were all well trained and developed,
he piloted a training structure that gave the employees a clear training path to
pursuing their dreams during their careers with the company.

In his spare time, Woo loves singing and playing computer games.
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